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I am delighted to say that the very first 
Buchanan Scholars have now started 
in the Council’s Economic Development 
Service. The Scholarship programme is 
a fitting tribute to Councillor Buchanan 
who was a strong supporter of the 
development of young people in the 
workplace.

Making it Work is now fully 
operational. Go to page 4 to read 
more about how the programme 
will support lone parents across 
Edinburgh towards a positive 
destination.

Our Key Feature this issue looks 
at Neighbourhood Partnership and 
in particular some of the excellent 
work being done by the employability and 
economic sub groups in different areas 
of the city.

I was lucky enough 
to attend the official 
launch of Fort Kinnaird 
Recruitment and Skills 
Centre which is proving 
to be a big hit with both 
locals and employers, find 
out more on page 8.

An update on the 
Challenge Fund can be 
found on page 10, including 
the latest employment 
outcomes. 

The School Leaver Destination Report 
update reveals that Edinburgh school 
leavers entering a positive destination is 
continuing to rise and is now at the highest 
rate ever, find out more on page 12.

Keep reading for much more…
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INTRODUCTION

Welcome to the latest issue 
of Working Capital

Editorial Group
This magazine is edited and published by 
the Economic Development Unit, the City of 
Edinburgh Council, and is supported by the 
following editorial group, representing the 
key partners in Edinburgh’s Jobs Strategy.
Katie Weavers: Editor, The City of Edinburgh 
Council www.edinburgh.gov.uk
Carena Brogan: Assistant Editor, Capital City 
Partnership www.capitalcitypartnership.org
Vicki Lorimer: Assistant Editor, City of 
Edinburgh Council www.edinburgh.gov.uk
Paige Evans: Editorial Assistant, City of 
Edinburgh Council www.edinburgh.gov.uk
Ellen Munro: Capital City Partnership  
www.capitalcitypartnership.org
Gillian Cousin: Midlothian Council  
www.midlothian.gov.uk 
Alan Christie: Edinburgh Partnership 
European Programme www.edinburgh.gov.uk
Gerardine Renwick: Edinburgh Chamber of 
Commerce www.edinburghchamber.co.uk
Alastair Paul: Skills Development Scotland 
www.skillsdevelopmentscotland.co.uk
Bruce Penman: Edinburgh College  
www.edinburghcollege.ac.uk
John Scott: Jobcentre Plus www.gov.uk
Brian Thompson: IES Hubs consortium and 
Joined Up For Jobs www.joinedupforjobs.org .uk 

Get in touch
To amend or add to mail lists visit Join our 
Network on: 
www.joinedupforjobs.org.uk
To contribute or respond to Working 
Capital magazine contact: 
Phone 0131 529 6154
We strive to reflect the diverse views 
of a voluntary partnership and while 
every effort is made to ensure that 
all information is accurate, no legal 
responsibility is taken by the City 
of Edinburgh Council for any errors, 
omissions or misleading information.

All issues will be available as pdf 
documents, downloadable from the joined 
up for jobs website at:  
www.joinedupforjobs.org.uk

Cover photo: Drumbrae Library Hub 

Photo by: Alan Laughlin
Councillor Frank Ross, 

Convenor, Economic Committee

Rathbone launches new Edinburgh 
training centre to help tackle youth 
unemployment
Young people at Rathbone in Edinburgh 
got the opportunity to have their say 
during a recent MSP visit to launch its 
new centre on Blair Street.

Minister for Youth Employment, Angela 
Constance officially opened the new centre. 
She got to hear from some of the young 
people on the issues facing them as well 
as present them with certificates for their 
fantastic academic achievements.

Rathbone Edinburgh’s new City Centre 
base will ensure that it continues to offer 
young people across the city access to 
its wide range of courses which include 
its Youth Engagement Project. Funded by 
the Big Lottery, this project enables youth 
engagement workers to work one-to-one, in 
groups or on the streets with young people 
who have a history or are most at risk of 
being in the youth justice or care system. 
Its Employability Fund offers young people 
the opportunity to gain qualifications as well 
as work placements, many of which lead to 

permanent employment opportunities or 
further education or training.

Kate Still, Director for Scotland at 
Rathbone said: “It was really important for 
us to be in the heart of the community and 
have a centre that allows us future growth, 
which is why Blair Street is the perfect 
location.”

Angela Constance, Minister for Youth 
Employment, said:

“Improving youth employment 
opportunities is a key priority for this 
Government and it is great to see Rathbone 
stepping up its work to widen opportunities 
for young people in Edinburgh who are 
looking for work.

“While we are making good progress 
in tackling unemployment among young 
people in Edinburgh and across Scotland, 
I will continue doing all I can to work with 
employers, local authorities and partners to 
widen the employment options available to 
young people locally.”

Local Employability 
Partnership event
On 9th December and in advance of 
the deadline for bids for the coming 
year’s Employability Fund contracts, 
the City’s Local Employability 
Partnership held an information 
event at COSLA’s Verity House. Skills 
Development Scotland hosted the 
event attended by about 40 providers. 

Patricia Thomson, SDS Area Manager, 
outlined the need for more clarity 
from providers in regard to how their 
programmes differ between Stages of 
the Strategic Skills Pipeline. Accepting 
that the Employability Fund was new 
last year, there is an expectation that 
providers will better understand the 
model in the coming year. They are 
hopeful that there will be more evidence 
of the Pipeline working better for 
trainees and providers alike. 

Brian Martin, City of Edinburgh 
Council, provided the strategic context 
and described how the Strategic Skills 
Pipeline has evolved in Edinburgh and 
how the Employability Fund is aligned 
with investment made by the Council. 
Similar to the point made by Patricia, 
figures from Caselink showed that 
movement between providers was also 
limited. Brian made the point that whilst 
Caselink is a Management Information 
system it is also a tool for front line 
advisors and providers to progress their 
clients through the Pipeline. 

Alison Eaglesham, Skills Development 
Scotland presented an update on the 
new features on the My World of Work 
web service, including the Modern 
Apprenticeship section, enhanced 
careers A-Z and CV Builder as well as 
revised course choices. 

Other speakers on the day included 
Callum Grigor from DWP, and Irene 
Thompson from Making it Work.

Tom Buchanan Scholarship
In memory of Councillor Tom Buchanan, 
who sadly passed away last year, the 
Economic Development Service in the 
City of Edinburgh Council created a Tom 
Buchanan Scholarship. As the Convenor 
for Economic Development, Councillor 
Buchanan was a strong supporter of 
the development of young people in the 
workplace and it was felt this was an 
opportunity to continue his work. 

Three young people have now become 
the first Buchanan Scholarship recipients. 
Jemma Dommershuizen, Paige Evans and 
John Beaton (pictured) started with the 
Council in January as Modern Apprentice 
Economic Development Assistants 
under the scholarship. All three will work 
towards their SVQ Level 4 in Business 
Administration. Councillor Frank Ross, 
who was part of the recruitment panel, 
welcomed the appointments. “The standard 
of all the candidates was very high and I 
was very impressed with how the young 

people presented themselves. Jemma, 
Paige and John have secured a great 
opportunity and I look forward to watching 
their development”. 

Paige Evans, John Beaton 
and Jemma Dommershuizen

Alison Eaglesham from SDS 
presents My World of Work features
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JUFJ Steering 
Group 
regenerates
The steering group has seen many 
changes over the past year but as 
the focus turns to 2014, the main 
goal remains the same: to seek and 
share knowledge and work towards 
fulfilling potential.

The first forum of 2014 will focus 
on the impacts of the Independence 
Referendum on the employability sector. 

The final forum of 2013, held at Forth 
Sector’s new premises at Duddingston 
Yards, was entitled Social Enterprise: why 
wouldn’t you? 

Iain Grieve from Forth Sector 
Development explained what they are 
and how they operate. Karen Birch and 
Eileen Ingles from Women into Social 
Enterprise explained how their project 
supports women in social enterprise. 
Rob Hoon from Out of the Blue, Gwen 
McCreath from Health in Mind and 
Mohammad Abushaaban from the 
Melting Pot also contributed to the 
forum.

The forum also saw former steering 
group member, Emma Salisbury from 
Maximyze, receive her Charter award.

Finally, the year 2013 saw the steering 
group lose a number of members and 
they would like to thank them for all 
their diligence over the last few years. 
Their thanks go to Luke Jeavons, Ingeus; 
Emma Salisbury, Maximyze; and Dughall 
Laing, Recruit with Conviction.

Making it 
Work
The Making it Work Team are now 
fully operational and working with 
lone parents whose youngest child is 
under 5. The Development Workers are 
helping to support parents to make 
positive changes in planning for their 
future. 

Since 20 March 2012, parents whose 
youngest child is five or over, who are not 
in paid employment, can no longer claim 
Income Support solely on the basis that 
they are a lone parent. Lone parents will 
move onto Job Seekers Allowance provided 
they are willing and able to take up work.

The Making it Work Team understand 
how difficult it is to become job ready when 
there are often barriers in the way. Their aim 
is to help lone parents to plan for the future, 

consider options for up-skilling, training or 
employment. They can work with them on 
a one to one basis to identify and eliminate 
those issues that are holding them back. 
This may be concerns with confidence or 
low self-esteem, lack of IT or other skills, 
problems with literacy and numeracy, career 
advice or debt issues. It is also likely to 
involve issues with childcare.

Developments Workers are based in 
outreach locations in Dr Bell’s Family 
Centre, Greengables Nursery and Family 
Centre, Royston/Wardieburn Community 
Centre and Gate 55. Management and 
administrative staff are based at Capital 
City Partnership.

This is a 4 year Big Lottery Fund project 
that covers the whole of Edinburgh. If you 
are aware of clients who fit the criteria, 
Making it Work would like to hear from 
you. Please contact Catherine Sim on 
0131 270 6080 or via email (catherine.
sim@capitalcitypartnership.org) for more 
information or to arrange an appointment 
with a Development Worker.

Discretionary Housing 
Payment 
If people are affected by recent changes 
to Housing Benefit such as Under 
Occupancy or reduction in benefits as a 
result of the Benefit Cap, there are trained 
staff within Services for Communities who 
will help look at income maximisation. 
There are also funds available to help top 
up housing costs provided by Scottish 
Government, known as Discretionary 
Housing Payments (DHP). 

The policy and form for DHP are 
published on the City of Edinburgh Council 

website and there is a campaign on at 
present to ensure that all Council tenants 
are made aware of the fund and benefit 
from the extra income. 

The qualifying criteria and goals of the 
fund are detailed in the policy and focus on: 
• preventing homelessness; 
• helping people sustain tenancies
• supporting vulnerable young people in 
the transition to adult life;
• supporting disabled people remain in 
adapted properties. 

For details of local surgeries and drop in 
services to help with DHP forms and benefit 
issues, please visit the welfare reform section 
of the Council website. 

Personal Independence 
Payments 
The reassessment of existing claimants 
of Disability Living Allowance (DLA) is 
underway in Scotland, as the roll out of 
a replacement benefit, PIP, continues.

From 13 January 2014 existing DLA 
claimants in Edinburgh, along with those 
in Dumfries and Galloway, Galashiels and 
Motherwell will be invited to claim PIP if:
• DWP receive information about a change 
in their care or mobility needs 
• their fixed term award is due to expire 
• the claimant turns 16 

The majority of existing DLA claimants 
won’t be re-assessed until 2015 or later, 
after DWP has considered the findings of 
the first independent review in 2014.

New features of PIP include a face-to-face 
assessment for most claimants and regular 
reviews.

 For more information 
visit www.gov.uk/pip 

DWP sets out plans for 
joined up local support
DWP has set out how it will work in 
partnership with local authorities and 
other service providers, like housing 
associations and charities, to support 
Universal Credit claimants.

DWP’s Ministers published the new 
approach in the Universal Credit Local 
Support Services (LSS) Update and Trialling 
Plan in December 2013. The aim is to ensure 
that if a claimant needs extra help getting 
online or advice and support to budget 
monthly or to pay their rent, the right local 
services will be in place to support them.

The LSS Update and Trialling Plan sets out 
how DWP plans to trial elements of the Local 
Support Services Framework (LSSF) and 
gives an update on its progress since it was 
published in February 2013. It also includes 
lessons learned from the Pathfinder, Local 
Authority-led Pilots and the Direct Payment 
Demonstration Projects, as well as feedback 
from DWP and local authority staff. 

 For more information 
www.gov.uk/government/publications/
universal-credit-local-support-services-
update-and-trialling-plan

www.gov.uk/universal-credit-toolkit-for-
partner-organisations

Scottish Welfare 
Fund
The Scottish Welfare Fund is a 
discretionary scheme providing two 
types of grant, Community Care Grants 
and Crisis Grants. These grants do not 
need to be paid back.

In total there have been 28,000 calls to 
the helpline. The average weekly calls in 
the first six months were 700 with a peak in 
January when the average number per day 
was 185. Approximately 25% of calls relate 
to benefit-related issues such as short 
term benefit advances, benefit sanctions/
disallowed payments as well as personal 
break ups/new relationships.

In total, 1650 people have benefitted 
from a Community Care grant and 2995 
people have benefitted from a Crisis grant 
since the fund was introduced. Both grant 
funds applied revised payment levels in July 

following a review of application criteria. 
The funds are monitored weekly to review 

the expenditure against targets to avoid 
under or overspend and ensure that priority 
levels are carefully checked. 

FAQs and a leaflet on the fund in Polish 
are published on the main Council website. 

The helpline number for applications is 
0131 529 5299. Applications can also 
be made directly online from the Council 
website.

 For more information 
www. edinburgh.gov.uk

Emma was presented with her 
Charter Award for Maximyse by 
JUFJ’s Chair Janine Botfield.

Back Row (left to right): Denise Smith, Irene 
Thomson, Kate Smith, Laura Donnelly. Front Row 
(left to right): Pauline Nicol-Bowie, Catherine Sim.
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Drumbrae 
Library Hub
Drumbrae Library Hub has been the 
location for the development of a 
number of partnership activities 
supporting the community into learning 
and jobs.

The West Neighbourhood held Market 
Place Advice Days in June and October 
2013. The Advice Days saw a range of 
service providers giving out information 
covering college applications, volunteering 
opportunities, Jobcentre Plus vacancies, 
job seeking advice and services across the 
community. Seventy people attended the 
June event and fifty attended the October 
event. 

Working with Skills Development Scotland 

and CEC Economic Development, the team 
at Drumbrae Hub successfully marketed 
these events to summer and winter school 
leavers. Event partners included: Jobcentre 
Plus, Edinburgh Guarantee, WEACT, Princes 
Trust, Edinburgh College, Impact Arts, 
Street League, Street Soccer Scotland, 
Skills Development Scotland, Digital 
Skills Academy, Volunteer Centre, Get On 
mobile unit and Remploy. These events 
are now a standing fixture in the Drumbrae 
Hub, occurring in April/May and October/
November to fit with the school leavers from 
Craigmount, Forresters, St Augustines, and 
Royal High School.

Partnership zones have been set up 
in Drumbrae Library Hub and Kirkliston 
Library, which have a range of books, 
help guides and eResources supplied by 
Skills Development Scotland along with 
information guides to My World of Work 
website, and factsheets on developing a CV 
and online job search. 

Mapping 
Employability  
in Leith
The Employment Opportunities 
Community Forum for Leith NP held 
a public meeting for local people and 
employability services to help map 
out all of the provision available in 
the area. 

It provided an opportunity for the 
community to participate in discussions 
and practical exercises; helping start 
the process of creating a directory of 
employment related services in the 
Leith area. Twenty two people attended, 
including representatives from agencies 
such as Skillnet, Princes’ Trust, 
Jobcentre Plus, Four Square, Volunteer 
centre, Street Soccer, Sikh Sanjog and 
Impact Arts.

In groups, people were asked to 
create a list of gaps in support and to 
draw a map of Leith and populate it with 
employability related provision. These 
two exercises highlighted that many of 
the perceived gaps were in fact more of 
an issue around awareness of the range 
of services available.

Following on from this event, the 
Employment Opportunities subgroup 
are now working towards creating a map 
of employability services in the Leith 
area. The next stage will be to create an 
online database which can be utilised by 
services and the public.

Neighbourhood Partnerships (NPs) 
provide the means for inclusive 
partnership working across the City. 
They comprise part of the Council’s 
neighbourhood approach and the 
City’s local community planning 
framework, allowing service providers 
and communities to come together 
to shape and inform policy and 
service development to achieve better 
outcomes for local communities.

The 12 NPs across Edinburgh engage 
with and speak to local people to find 

out what their local issues and priorities 
are. This is then used to influence service 
responses and inform the development of 
strategies. It is from this engagement with 
the local communities that many of the 12 
NPs now have an economic or employability 
subgroup.

Strengthened partnership working has 
opened up opportunities to improve service 
delivery locally which is responsive to 
the community ambition. Here are some 
examples of work to date.

Making the Connection: 

Neighbourhood 
Partnerships 
Delivering City 
Strategy

Partnership 
Activity in 
Portobello and 
Craigmillar
The Economic Development & 
Employment sub group of the Portobello 
& Craigmilllar NP identified community 
need for a more coherent, co-ordinated 
approach around the opportunities 
present locally.  The sub group acts as 
a conduit for a bottom up, top down 
approach on how best to reflect the 
aspirations of the NP for maximising 
community benefit through closer links 
with Fort Kinnaird and the BioQuarter. 

The group comprises: local Councillors, 
Cre8te, CEC Economic Development, CEC 
Planning, Scottish Enterprise (BioQuarter), 
Community Renewal, Craigmillar Business 

Incubator, Castle Rock Edinvar, Forth 
Sector, PARC, Capital City Partnership, 
Fort Kinnaird and local community 
representatives. Having key partners on 
the group ensures community priorities are 
considered when developing local initiatives 
to help local people improve skills and 
access employment opportunities. 

The BioQuarter partnership activity 
involves representation from Scottish 
Enterprise on the Economic Development & 
Employment subgroup as well as subgroup 
representation on the BioQuarter Action 
Plan Work streams. The groups are working 
towards providing opportunities for local 
firms to gain contracts for fit-out of buildings, 
encouraging Edinburgh University and NHS 
Lothian to maximise use of the Edinburgh 
Guarantee and establishing a link between 
the BioQuarter and Castlebrae Community 
High School to achieve the ambition of the 
school becoming a centre of excellence for 
science in Edinburgh by 2020.

For more information on Fort Kinnaird, 
see page 8.

Mapping Free ICT 
in South West
The South West and Pentlands 
Economic Forum is made up of 
partners from Edinburgh Library 
Services, Community Learning and 
Development, Volunteer Centre 
Edinburgh, Skills Development 
Scotland, Edinburgh College, 
Edinburgh Chamber of Commerce, 
Scottish Business in the Community, 
DWP, the City of Edinburgh Council 
(CEC) Economic Development and 
Services for Communities.

The forum identified a number 
of issues facing people in the local 
community who experience disadvantage 
from a lack of core computing skills. 
Welfare reform changes have highlighted 
the increase in numbers of people 
claiming benefits online and making 
applications for work that will all require 
increasing levels of support.

The partners identified concerns 
about access to local resources that 
can support the numbers who require 
it. Community Learning & Development, 
Libraries and Digital Skills Academy 
carried out a mapping exercise of all 
local facilities. They identified free 
training provision, free access to ICT 
equipment and free internet access, 
identifying locations, levels of training, 
(intermediate, beginners etc) and when 
programmes were running. The South 
West NP has identified 36 free IT training 
sessions each week with plans to further 
develop this in the future. 

This mapping has enhanced the 
network’s IT training provision, making 
best use of existing resources.

IT support in Wester 
Hailes Library

Free resources in 
Drumbrae Library Hub

Creating maps of provision in Leith
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DEVELOPMENTS

Positive Destinations 
gives youth a 
sporting chance
Young people are benefiting from the 
opportunity to prepare for a rewarding 
career in sport and leisure, boosting 
their employability and prospects for 
the future.

Positive Destinations, which is delivered by 
Edinburgh Leisure and funded by the City of 
Edinburgh Council, is transforming the lives 
of young people aged up to 25 who are not in 
education, employment or training or are at 
risk of falling into this category. By increasing 
motivation and encouraging learning, 
Positive Destinations helps young people 
learn key skills which can prepare them for a 
career in the sport and leisure industry.

The core development programme, 2 
Your Future, trains young people to coach 
in Athletics, Badminton, Football and 
Gymnastics. This focuses the participant 
down the education pathway and also 
includes a voluntary work placement with 
Edinburgh Leisure. In addition, participants 
complete National Governing Body coaching 

qualifications, Sports Leaders Level One, 
Emergency First Aid in Sport, Positive 
Coaching Scotland and Get Ready for Work 
workshops. 

Other employability projects delivered 
by Edinburgh Leisure include Swim 4 
Change, which offers 16-19 year olds the 
opportunity to train as swimming coaches 
or lifeguards, and Enable, which is for young 
people with additional support needs. 

Positive Destinations has already 
seen 150 youngsters achieve sports 
qualifications in the period from January 
to December 2013, with twelve of those 
joining Edinburgh Leisure as employees. 
More than 94% of participating youngsters 
have completed a course or training. 
Significantly, 76% said they felt more 

optimistic about their futures after taking 
part in Positive Destinations.

Jack Martin, Positive Destinations Project 
Co-ordinator at Edinburgh Leisure, said: 
“The Positive Destinations project gives 
every young person an invaluable insight 
into the sport and leisure industry. 

“The programmes delivered give every 
young person enrolled in a course the 
chance to personally develop themselves 
using sport as a toolkit to do so. All 
programmes equip young people with work 
based skills and values which are vital for 
their future employment prospects. 

“The project has already had a massive 
impact on young lives and, subject to 
refunding, could continue to boost the 
futures of countless young people.”

Edinburgh Leisure helps 
Lauren reach her goals

Lauren Gaff has always loved sports, 
particularly trampolining and gymnastics. 
The Broughton High School pupil knew she 
would love to work in the fitness field, but 
was unsure of how to access the industry 
formally. So when her school informed her 
about Positive Destinations, Lauren was 
keen to grab the opportunity. 

The 17-year-old started working 
voluntarily and training over the summer of 
2013. Then in late August, to her delight, 
Lauren was offered part-time gymnastics 
coaching work at Gracemount Leisure 
Centre and Meadowbank Sports Centre, 
which she could combine with her sixth year 
at school. Now she is hoping to complete 
further training before embarking on a full 
time career as a coach.

Lauren said: “I always wanted a career in 
sports, but had no idea how to get into it. The 
support and advice I have received through 
the Positive Destinations programme has 
been great. I have really enjoyed the training 
and it’s fantastic working with children of 
different ages and seeing how they progress. 
Life is very busy with school and coaching 
at the weekends, but I enjoy it so much and 
I never get bored. When I turn 18 I’m going 
to do the Level 2 Coaching class, which will 
qualify me to lead a class and really move 
forward with my career.”

For more information 
Contact: Sarah Urquhart, Edinburgh 
Leisure PR Officer. Tel: 0131 458 2104 or 
07920 708103

Roisin Smith secures 
employment at The 
Range
Roisin visited the Fort Kinnaird 
Recruitment and Skills Centre as she 
had been unemployed for almost a year 
and was looking for additional assistance 
in securing a job. Throughout her time at 
the centre she was able to update and 
improve her CV, search and apply for jobs 
online and discuss all of her options with 
the advisers in the centre. Within a week, 
Roisin had secured an interview with 
The Range and she was quickly offered 
a position in the newly opened store. The 
Range were also able to secure funding 
to assist with Roisin’s position as she 
was wage incentive eligible. Roisin kindly 
shared her story at the official launch 
and was congratulated with a huge 
round of applause. 

Jobseekers offered 
barista training 
opportunity 
Led by Jobcentre Plus, Edinburgh 
jobseekers were given the rare 
opportunity to take part in a pilot 
Barista training course. 

This Barista foundation training 
course was designed to give interested 
candidates their first taste of a 
professional coffee discipline, whilst 
gaining a number of accreditations that 
are recognised and required to seek 
employment within this growing industry.

Whilst undertaking this practical 
course, which is accredited by the 
Special Coffee Association for Europe, 
the selected jobseekers took part in 
customer service training, elementary 
food hygiene training, emergency first 
aid at work course as well as acquiring 
skills to enable them to set a grinder, 
operate an espresso machine, prepare 
and present an espresso drink, foam 
milk correctly and taste and develop an 
understanding of different coffees.

Costa Coffee then offered 3 of the 
candidates work placements within local 
branches. This course will run again in 
the coming months and information will 
be available via the JUFJ noticeboard. 

Official launch of Fort 
Kinnaird Recruitment and 
Skills Centre 
Fort Kinnaird Recruitment and Skills 
Centre, the private/public partnership 
led jointly by Fort Kinnaird Management 
and Joined Up for Business was formally 
opened by Kenny MacAskill, MSP, 
Cabinet Secretary for Justice, on the 
22nd of November 2013. In opening 
the centre, he said it was a “welcomed 
addition for the local business 
community and jobseekers alike. I 
also believe this cutting edge model 
is certainly unique in Edinburgh, and 
possibly in Scotland.”

Joined Up for Business Spokesperson Jim 
Rafferty, CEO of Capital City Partnership 
said “our aim is to grow employment 
opportunities by making it easier to do 
business in Edinburgh and by bringing the 
collective professional free services that 
the partners could offer employers and 
jobseekers into the Recruitment & Skills 
Centre we will achieve that aim. “

Throughout the day, stakeholders and 
partners shared their experiences as well 

as employers who have used the service to 
fill vacancies. A number of jobseekers who 
have used the facility to build CVs, complete 
online applications, take part in training and 
secure employment also contributed.

The launch event followed the annual 
Christmas recruitment drive that this year 
ran from within the centre. From September 
through until the end of October exceptional 
results were recorded; 34 stores within 
the retail park recruited their seasonal 
staff through the centre, resulting in 
381 individuals securing work. Lorraine 
Blackie from Toys R Us said “the quality of 
applications coming from the Recruitment 
and Skills Centre for this year’s Christmas 
recruitment is even better than in previous 
years.” To date 130 seasonal workers have 
been retained following their Christmas 
contracts.

If you would like more information or 
to find out about the services the FKRSC 
offers, please call 0131 669 3585.

Fort Kinnaird Recruitment & Skills Centre official launch

Lauren Gaff
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FUNDING UPDATE

Employability Fund 
in action
City employers are backing a national 
work-based qualification to help young 
people secure employment.

Advance Global Recruitment (AGR) and 
NHS Education Scotland are among the 
companies offering work placements and 
assessing young people to help them 
achieve the SQA approved ‘Certificate of 
Work Readiness’.

The qualification was development by 
Skills Development Scotland (SDS) in 
partnership with the business community 
and gives unemployed young people the 
chance to learn in a work setting.

Vijay Singh, from Portobello, was helped 
by SDS’s Employability Fund to complete 
the certificate with an Edinburgh financial 
services company. After his work experience 
they offered him the opportunity to stay 
on and achieve an SVQ in Business and 
Administration.

Scotia Wealth Management’s Jacqueline 
Molloy said Vijay had shown how keen he 
was to learn during his work experience 

and was a hard worker. “Vijay is very 
enthusiastic and he has helped us speed 
up some of our processes which has been 
very welcome.”

The former Leith Academy pupil is 
enjoying learning new things in his 
workplace and plans to continue building on 
his skills.

Mike O’Donnell, Youth Employment 
Manager at SDS, led on the development 
of the qualification following feedback from 
employers that school leavers are not ready 
for the workplace. He said the certificate 
was now recognised across Scotland and 
shows employers that young people have 
had vital workplace experience.

Employers who want to know more about 
how the Certificate of Work Readiness can 
help them gain a work-ready member of 
staff, should visit Our Skillsforce (www.
ourskillsforce.co.uk). Individuals can find 
out more about the qualification by visiting 
My World of Work (www.myworldofwork.
co.uk).

Challenge Fund 
update
In the first three quarters of the 
2013/14 year, there have been 1397 
new engagements and 229 employment 
outcomes, 92 of which have been full 
time jobs. In total, there were 1446 
outcomes and progressions which were 
gained by 871 individual clients.

Over the past few months the City of 
Edinburgh Council, in partnership with 
third sector stakeholders, has been 
carrying out a review of the grants that 
the Council makes to third parties. Third 
Sector leaders therefore requested 
that the Council’s grants to third 
parties process be subject to ‘roll-over’ 
arrangements for 2014/15, to enable 
fuller participation in the grants to third 
parties review. Advice was sought from 
officials, which indicated that, whilst no 
significant policy or legal impediments 
existed with regard to the proposal, 
the Council is required to demonstrate 
good stewardship of public funds, and 
to ensure best value. In view of this and 
of the significant financial pressures 
on the Council’s budget, a roll over was 
not granted. Instead grant monitoring 
officers were asked to undertake 
performance assessments of currently 
funded groups, and agree targets for 
2014/15. 

In response to this decision, the usual 
challenge fund process for employability 
and skills provision was suspended. 
The monitoring officers from Capital 
City Partnership met all of the current 
award recipients individually to review 
progress against target in the current 
year and to agree targets for 2014/15. 
Recommendations were then taken to a 
review panel for discussion and decision. 
Membership of the panel was drawn 
from CEC Employability and Skills, CCP, 
the Neighbourhood Partnerships, Skills 
Development Scotland and Jobcentre Plus. 

A list of recommended awards went 
to the Corporate Policy and Strategy 
Committee for final decision on 25th 
February and was fully approved.

For more information 
Jenny Ewing, jennyewing@capital 
citypartnership.org, 0131 270 6045

Connected in Action
Joanne was dealing with homelessness 
issues along with low confidence and 
challenging behaviour while coping with 
family problems and financial problems. 
Joanne was referred to the Connected 
Guidance service by her key worker in 
Four Square’s Stopover Accommodation 
Service (maximum 12 week stay) and 
joined the Connected course to build her 
confidence and become more assertive. 
An initial career plan was put in place 
to attend college to achieve standard 
grades then go on to look for work.

Joanne began attending Connected 
training courses including career planning 
in partnership with Skills Development 
Scotland. She received one to one coaching 
in building confidence, anger management 
and assertiveness. 

Joanne was then encouraged to apply 
her learning to help address the difficult 
situations in her day to day life. She 
reported to her key worker that she had 
a personal triumph when she became 

assertive rather than aggressive during an 
administration problem when applying for a 
place at college. 

During this period Joanne moved 
from Stopover to Four Square’s No. 20 
Accommodation Service (maximum 26 
week stay) which reduced anxiety around 
accommodation issues.

Joanne has successfully gained entry to 
college and has had four interviews for part 
time jobs. In addition to this Joanne has 
successfully worked out a budget to help 
finance her studies.

Connected is supported by the Edinburgh 
Partnership European Social Fund Priority 
5 (P5) Programme. The five stage Strategic 
Skills Pipeline is aimed at bringing priority 
groups into the labour market. The 
Edinburgh Partnership is the community 
planning partnership for the city.

For more information 
 Visit www.edinburgh.gov.uk/
communityplanning

ESF Programme Management Office Update
The revised end date for the ESF P5 
Strategic Skills Pipeline Programme is 
30th June 2014. All available ESF grant 
has been allocated to project partners 
as appropriate. In order to ensure that 
the full level of ESF grant is drawn 
down in relation to the Programme it 
is imperative that partners notify the 
Programme Management Office (PMO) 
as soon as they are aware about any 
potential under-spend on their project 
prior to the end date. 

Any under-spend that is identified could 
be recycled and utilised by other areas of 

the Programme. If the under-spend is only 
notified at final claim stage it will be lost to 
the Programme and declared to the Scottish 
Government. It is obviously in the interests of 
everybody to ensure that the ESF grant drawn 
down is maximised and put to the most 
efficient use for the service users concerned.

As the Programme moves nearer to its 
end date, thoughts will start to turn towards 
project closure. Although both Programme 
expenditure and activity has been subject 
to considerable audit scrutiny already, it 
has to be in a position to respond fully to 
any audit requests until at least 2020. This 

means all project related documentation 
needs to be kept until that point and be 
both easily accessible and presented 
in an understandable format. The PMO 
has started work in this area and will be 
intensifying its efforts in tandem with the 
final claim submission process. Payments 
of any final ESF grant due to partners will be 
dependent on them ensuring all aspects of 
this are adhered to in full.

For more information 
Alan Christie, alan.christie@edinburgh.
gov.uk, 0131 469 3868

Vijay Singh was supported by the Employability Fund

Youth Employment 
Scotland
The YES fund has been active since 
July 2013 and has recently been 
extended to 31st December 2014. 
It provides an Employer Recruitment 
Incentive (ERI) of 50% of National 
Minimum Wage for 6 months to 
SMEs (including voluntary sector 
employers) that employ people aged 
under 25 who have been unemployed 
less than 6 months. The post must 
be new and additional (e.g. it is not 
replacing anyone leaving, temporarily 
or permanently) and seeks to 
encourage business growth. 

In the first 9 months, 85 young people 
are on or have engaged with the YES fund 
in Edinburgh.  It is anticipated that this 
number will increase to 140 by the original 
end date of the programme on 31st 
March 2014. This represents a significant 
increase in numbers from the initial period 
of the fund and reflects the promotional 
work undertaken in the autumn last year. 
There is also now a twitter account (@
YESFundEdi) which had 46 followers as of 
the beginning of February. 

Employers wishing to use this fund 
should get in touch for more information. 
No retrospective applications are being 
accepted (i.e. if someone is already in post 
then YES will not support this employment).

For more information 
Brian Robertson, Brian.d.robertson@
edinburgh.gov.uk, 0131 529 3233
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TALKING POINTCHARTING PROGRESS

Further improvement 
for Edinburgh school 
leavers
The School Leaver Destination Return 
(SLDR) is a statistical return undertaken 
by Skills Development Scotland (SDS) 
on behalf of the Scottish Government. 
The cohort is young people who left 
publicly funded mainstream secondary 
schools between the 1st of August 
2012 and the 31st of July 2013. Leavers 
are followed up on to confirm their 
destinations as of 11th October 2013. 

In total, 3,389 young people left school in 
2012/13 within Edinburgh. The percentage 
of leavers entering a positive destination 
is 91.4%, a rise of 3.1 percentage points 
(pp) in comparison to 2011/12. This is 
the same as the national average. The City 
of Edinburgh Council is now 17th out of 
32 local authorities for the percentage of 
leavers entering a positive destination. 

Table 1 provides a breakdown of 
destinations in Edinburgh and Scotland.

Positive Destinations by 
deprivation
Using the Scottish Index of Multiple 
Deprivation (SIMD), table 2 attempts to 
show that where leavers live could have an 
effect on their destination on leaving school. 

In general, leavers who live in the more 
deprived areas are less likely to enter 
positive destinations than those from the 
less deprived areas. The table shows that 
there is an 11pp difference in the positive 
destination percentages in SIMD 1 and 
SIMD 10. 

Leavers who live in the less deprived 
areas are more likely to enter higher 
education (HE). The proportion of leavers 
entering HE from SIMD 10 is 63% and 
in comparison the proportion of leavers 
entering HE from SIMD 1 is 14%. 

Stage of leaving
The majority of leavers remained at school 
past their statutory leave date and this has 
had a positive impact on their progression 
from school. This can be seen from table 3. 
Overall 93.7% of those who stay on enter a 
positive destination. 

Statutory winter leavers are the least 
likely to enter positive destinations with only 
76.9% entering a positive outcome. Statutory 
winter leavers are more than three times as 
likely to be reported as unemployed seeking 

than a post statutory leaver. 
The highest proportion of statutory 

summer leavers entered further education 
(38.3%), however they were also more than 
twice as likely as post statutory leavers to 
be unemployed seeking. 

Employment by 
occupational area
Employment in this context includes those in 
receipt of payment from their employers and 
those undertaking training in employment 
through Modern Apprenticeships. 602 young 
people entered employment and analysis 
can be provided on 97.2% (585) of those 
for whom SDS hold information about the 
occupational area entered. 

Table 4 highlights that the most popular 
area of employment is Retail, Sales & 
Marketing with 23.4% of school leavers 
who enter employment taking up a position 
in this industry. The next two most popular 
employment areas this year are Hospitality 
& Catering/Travel & Tourism (17.3%) 
followed by Admin & Management (14.2%).

The full report can be downloaded from 
the Skills Development Scotland website 
www.skillsdevelopmentscotland.co.uk.

Work Placement with 
Munich City Council 
By Vivienne Robinson, Employability and Skills, Economic 
Development, City of Edinburgh Council 

Learning about how other cities and 
economies tackle poverty and employability 
challenges can bring a different perspective 
to your work. I recently engaged in a two 
week work placement with the Department 
for Work and Economy [Referrat fur Arbeit 
und Wirtschaft], Munich City Council. 
Funded by the EU Leonardo Programme, 
this built on the well established links 
between the two cities, who are celebrating 
25 years of twinning in 2014.

Based with the team responsible for 
delivering employability interventions for 
Munich’s unemployed, the busy programme 
got me involved in meetings, visits to a 
couple of the 100 plus funded projects and 
insight into the differences in education, 
benefits and labour market priorities. 

I was interested in finding out about 
impacts of reform implemented in the 
past five years and how this could inform 
our plans to encourage women returners 
and lone parents. The framework that also 
underpins their approach, the Munich 
Employment and Qualification Programme, 
sets a robust professional standard across 
the multiple sectors and project based plan 
to tackle unemployment. The significant 
strand of this is a high level of language 
skills and also recognition that there is a 

need to maximise the talents and skills of 
migrants. 

Women are actively encouraged to return 
to work and the childcare infrastructure 
and funding works well to support parents. 
The strong investment in women’s training 
programmes achieves an impressive 
outcome of 70% of participants getting 
back to the same level in the workplace. 
The presentation I attended at the “Agentur 
fur Arbeit” was targeted to women with 
degrees and qualifications. The main 
anxiety and questions from the audience 
of over 50 women were based on how to 
pitch their goal for part time employment to 
employers. 

Parents have an entitlement to stay at 
home until their youngest is 3 and the state 
is required to provide kindergarten care for 

3-6 year olds. The costs paid by parents 
are dependent on income but are heavily 
subsidised with the Council covering 2/3 of 
the costs. Childcare is provided at this age 
primarily by the state and public sector with 
a limited private market.

What they are challenged by is integration 
and not just helping the poorer economic 
migrants from Europe and beyond, but 
also helping the qualified professionals. 
The emphasis is on improving skills and 
qualifications. One programme for women 
that I visited supported up to 20 women 
representing 17 nationalities to gain office 
and language skills. 

The benefits and Jobcenters in Munich 
are linked and there are 2 types of 
Jobcenter depending on length of time 
unemployed and tax contributions to welfare 
benefits. For the recently unemployed, the 
“agentur fur arbeit” offers workshops and 
the one main office in Munich was the size 
of one of our major insurance companies. 
For longer term unemployed, the Jobcenter 
is co-located with the Social Work House, 
recognising the benefits of an integrated 
services and hub approach.

There are common challenges we share 
in addressing the barriers to the labour 
market for the most disadvantaged, 
regardless of levels of investment and 
scale. I was left with a sense of the social 
purpose and structure to employability 
interventions which aim to increase well 
being for citizens. This is not just based on 
income levels but driven by goals to socially 
integrate a wide range of cultures into 
Bavarian culture and life. 

Facts & Figures
• Unemployment rates in Munich sit around 4.6%, 

compared to Berlin at 12.3% and Edinburgh at 2.6% 
• 22,000 new jobs created in Munich 2012
• 35% of all school leavers go to university and 22% of 

all employees have a degree
• Munich population – 1.44 million
• Edinburgh population – 482,600

“ the childcare 
infrastructure and 
funding works 
well to support 
parents”

Table 1: Destination percentages, Edinburgh and Scotland

Destinations

Edinburgh % Scotland %
2011
2012

2012
2013 +/-

2011
2012

2012
2013 +/-

Higher Education
Further Education
Training 
Employment
Voluntary Work
Activity Agreement
Unemployed Seeking
Unemployed Not
Unknown

39.1
24.7
4.3
17.7
1.2
1.4
10.3
1.2
0.2

38.2
26.4
5.8
17.8
1.1
2.2
7.2
1.1
0.3

-0.9
1.7
1.5
0.1
-0.1
0.8
-3.1
-0.1
0.1

37.3
26.8
4.6
19.8
0.4
0.9
8.4
1.3
0.4

36.5
27.8
5.0
20.4
0.5
1.3
7.1
1.2
0.3

-0.8
1.0
0.4
0.6
0.1
0.4
-1.3
-0.1
-0.1

Positive Destinations 88.3 91.4 3.1 89.9 91.4 1.5
Total Leavers (,000) 3.24 3.39 50.9 52.8

Table 2: Percentage Destinations by SIMD 2012

SIMD Decile
Most Deprived -------------------------------------------------------------> Least Deprived
1 2 3 4 5 6 7 8 9 10 Not Known

Higher Education 14 20 22 23 23 32 44 41 49 63 24
Further Education 38 34 34 32 33 28 24 25 22 16 18
Training 13 12 7 5 7 7 5 3 4 1 12
Employment 14 16 18 24 23 24 17 22 16 15 6
Voluntary Work 1 1 1 2 0 0 1 1 1 1 0
Activity Agreement 6 6 4 3 3 2 0 0 1 0 12
Unemployed Seeking 12 10 11 9 9 5 6 7 7 3 29
Unemployed Not Seeking 2 2 3 2 2 1 1 0 0 0 0
Unknown 0 0 0 0 0 0 1 0 0 0 0
Positive Destinations 86 88 86 89 89 94 92 92 93 97 71
Total 385 250 294 210 220 282 257 254 339 881 17
% of Total Leavers 11 7 9 6 6 8 8 7 10 26 1

Table 3: School Leavers by stage of leaving
Stage of Leaving

Destination

Statutory 
Summer 
Leaver %

Statutory 
Winter 
Leaver %

Post 
Statutory 
Leaver %

Higher Education 0.3 2.0 45.7
Further Education 38.3 23.5 25.3
Training 19.8 14.1 3.5
Employment 14.7 27.5 17.2
Voluntary Work 1.0 0.8 1.1
Activity Agreement 8.9 9.0 0.8
Unemployed Seeking 14.4 19.6 5.3
Unemployed Not Seeking 1.9 3.5 0.8
Unknown 0.6 0.0 0.2
Positive Destinations 83.1 76.9 93.7
Total Leavers 313 255 2,821

Table 4: Top occupational areas
Occupational Area Total %
Retail, Sales & Marketing 137 23.4
Hospitality & Catering/Travel & Tourism 101 17.3
Admin & Management 83 14.2
Hairdressing & Beauty 51 8.7
Social & Caring Occupations 49 8.4
Construction 45 7.7
Sport, Leisure & Sport Science 26 4.4
Engineering 19 3.2
Garage Services 15 2.6
Finance 14 2.4
Armed Services & Security 11 1.9
Transport & Distribution 10 1.7
Animals, Land & Environment 9 1.5
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Youth Employment 
Convention 2014
13–14 May 2014  
London

The Youth Employment Convention is the 
biggest UK conference addressing youth 
employment and achievement. Building 
upon the success of the Youth Employment 
Convention 2013 which analysed the 
challenges young people face, the 2014 
Youth Employment Convention will be 
showcasing those interventions that are 
evidenced to be working and providing the 

opportunities our young people need in 
order to succeed. This event will give a voice 
to everyone who cares about the future 
prospects of the UK’s prime asset – its 
young people.
www.cesi.org.uk/events 

Carers – Universal Credit 
and Other Reforms 
Training Day
3 June 2014 
Glasgow

The introduction of universal credit over the 
next few years will fundamentally change 
the system of benefits and tax credits. This 
one-day course uses practical exercises 
to illustrate how the changes affect those 
caring for disabled adults or disabled 
children. It includes: welfare reform and 
carers – what is changing and when, an 
overview of universal credit, universal credit 

for carers – entitlement and amounts, 
universal credit for disabled people and how 
personal independence payment interacts 
with universal credit. 
www.cpag.org.uk/training/date/scotland 

IntoWork Convention 
2014
8–9 July 2014 
Liverpool 

In 2014, the Welfare to Work Convention 
will be called the IntoWork Convention and 
will be for everyone involved in helping 
people find work, keep work and progress 
in work. The IntoWork Convention will be 
larger and more interactive showcasing 
‘what works’ in employment, skills, health 
and for disadvantaged people. IntoWork 
2014 is supported by the International 
Festival of Business running in Liverpool at 
the same time. 
www.cesi.org.uk/events

 DATES FOR YOUR DIARY    

 RECENT RESEARCH   

 USEFUL PUBLICATIONS   

UK unemployment 
map
Created by The Guardian, using 
the October 2013 figures from 
Nomis, the UK Unemployment 
map shows the numbers of 
unemployed claimants by each 
local authority. There is a drop 
down menu to switch between 
the numbers for adults (16-64) 
or young people (16-24). The 
map shows percentages and 
the actual numbers appear 
when you click on a local 
authority.
www.theguardian.com/news/
datablog/interactive/2013/
nov/13/uk-unemployment-
mapped-adult-youth 

Appeals toolkit
This appeals toolkit, created 
by Child Poverty Action 
Group, gathers together 
useful resources to help you 
through the appeals process 
for benefits, tax credits and 
universal credit. The resources 
separated into self help 
(for individuals) and basic 
representation (for advisers). 
You can find links to official 

forms, sample letters, the 
legislation, case law and 
relevant articles and factsheets.
www.cpag.org.uk/scotland 

Recruiting 
and 
retaining 
older 
workers
Changes to retirement age 
mean that people have more 
choice about when to stop 
working. This toolkit provides a 
range of different approaches 
and options that employers can 
adopt to reap the benefits of 
recruiting and retaining older 
workers and to ensure they 
do not breach age equality 
legislation.
www.skillsforcare.org.uk/
Document-library/Finding-
and-keeping-workers/
Practical-toolkits/Recruitin
gandretainingolderworkers-
todolistforemployers.pdf 

Update on the 
removal of spare 
room subsidy
DWP has improved its toolkit 
to help ensure that claimants 
affected by the Housing 
Benefit changes in April 2013 
understand what it means for 
them. The toolkit is for local 
authorities, housing providers 
and support organisations 
in the social rented sector, 
providing information on the 
removal of the spare room 
subsidy. The changes to the 
toolkit have been made to 
support the introduction 
of additional funding for 
Discretionary Housing Payments 
in both 2014/15 and 2015/16. 
www.gov.uk/government/
collections/local-authorities-
removal-of-the-spare-room-
subsidy#factsheets

Making 
disability 
data work 
for you 
The Office for Disability Issues, 
part of DWP, has produced 
‘Making Disability Data work 

for you: A Community Data 
Toolkit’ which provides disability 
groups, and other grassroots 
organisations, with information 
to help them find, analyse and 
interpret data which is already 
in the public domain. It will 
help groups to make sense of 
what can often be complicated 
statistical information in order 
to build a business case to pitch 
for work, or to help improve the 
services they provide for their 
clients.
odi.dwp.gov.uk/docs/fulfilling-
potential/community-data-
toolkit-part1.pdf 

Skills support for 
employers on Our 
Skillsforce
Skills Development Scotland are 
showcasing the public sector’s 
skills support for employers 
on the Our Skillsforce website. 
New content combines local 
and national offers all in one 
place with Edinburgh featuring 
in a pilot project alongside four 
other local authority areas. 
There’s information on funding 
and support to help employers 
recruit new staff and to develop 
their existing workforce, as well 
as case studies and ideas on 
how businesses can connect 
with their local college.
www.ourskillsforce.co.uk

Evaluation of the Employment 
and Reoffending Pilot
The first evaluation report from the 
Ministry of Justice (MoJ) Employment 
and Reoffending Pilot was published 
in December 2013. The research was 
conducted by the Centre for Economic 
and Social Inclusion and the Institute for 
Criminal Policy Research.
The Employment and Reoffending Pilot 
aims to test the impact of offering Work 
Programme providers financial incentives 
linked to reductions in reoffending rates 
on provider behaviour using a payment by 
results model.
www.cesi.org.uk/publications/all 

Monitoring 
Poverty and Social 
Exclusion 2013
This annual report by the New Policy 
Institute gives a comprehensive picture 
of poverty in the UK, featuring analysis 
of low income, unemployment, low pay, 
homelessness and ill health.
A focus on the geographical distribution of 
disadvantage reveals that national averages 
mask huge variations between areas in 
unemployment, educational achievement, 
and life expectancy.
www.jrf.org.uk/publications 

Jobs Not Careers
This research tracks the experience of 80 women over a three-
year period as they negotiated a return to work after motherhood. 
Increasing the maternal employment rate is recognised as a 
critical policy issue. Conducted through Women Like Us, part of the 
Timewise Foundation, this research sets out practical steps which 
policy makers at a local and regional level can take to significantly 
improve the employment prospects of mothers. 
www.cesi.org.uk/publications/all 

Psychological wellbeing 
and work
This report by RAND Europe explores proposals to improve 
employment and health outcomes for people with common mental 
health problems. It was commissioned by the Department for Work 
and Pensions and the Department of Health through the Cabinet 
Office’s Contestable Policy Fund.
www.gov.uk/government/publications 
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Monitoring poverty and social exclusion is a regular, independent assessment

of progress in tackling poverty and other types of disadvantage across the

United Kingdom.

The report uses official data from a range of sources to look at trends and patterns

across different indicators. It includes analysis of low income, unemployment,

low pay, homelessness and ill health.
This year’s report examines in greater detail the geographical distribution of

disadvantage across the United Kingdom, with each chapter containing a map of

a particular indicator. Different indicators reveal different patterns, allowing us to

get a better understanding of the contemporary nature of poverty and exclusion.

This report is the sixteenth in the series. It is a valuable resource for researchers

and policy-makers alike. By looking at recent trends, it aims to better illuminate

the challenges of tackling poverty in the coming years.

FSC Logo and
licence number here



You can get this document on tape, in Braille, large print and 
various computer formats if you ask us. Please contact the 

Interpretation and Translation Service (ITS) on 0131 242 8181 and 
quote reference number 12-1168D. ITS can also give information on 

community language translations.

You can get more copies of this document by calling 0131 529 4256

Designed by The City of Edinburgh Council Corporate Governance 13-0000/CD/DW/March 2014

EDINBURGH’S STRATEGIC SKILLS PIPELINE


