
 

 

 
        

 

 
 
 
29 March 2017 
 
Dear Parent/Carer 
 

Implementation of PIN numbers to pay for school meals – to commence 24th April 2017 
 

We’re changing the way pupils pay for school meals by replacing their Young Scot card with a personalised PIN 
number, unique to them.  We are doing this to help reduce the queues at break and lunch time and make it easier 
to pay for food and drink within the school - benefiting them by making it simpler and quicker to make a purchase. 
 
As from 24th April 2017, pupils will no longer need to present their Young Scot card to pay for food or drink within 
the school or top-up their account. Instead they will enter a unique PIN number at the till-point which will be 
connected to their dinner money account. 
 
Their new four-digit PIN number will be shared with them in school the week commencing 18/04/17, as a back-up a 
letter was given to your child to take home for your information. 
 
 

It is extremely important that your child keeps this number safe and does not share it with anyone.   
It is their responsibility to keep their own PIN safe as it links to their school dinner money account – if they share or 
misuse their new PIN number, any money on their account cannot be replaced. 
 
Kind regards 
 
 
 
John Wilson 
Head Teacher 
 
 

NEW PIN SYSTEM FAQs 
 
Topping up your account 
You can top up your account in the same way as before, enter your PIN number at any top-up machine located in the 
dinner hall, insert your money and press the red button to complete your top-up. 
 
Paying for food and drink 
When buying food or drink from the dinner hall, you will notice a keypad at the front of each till instead of the old 
card readers. Enter your PIN number and the Catering Staff will debit your account. 
 
Lost or forgotten PIN numbers 
If you lose or forget your PIN number, it is important that you let the Catering staff know as soon as possible. They will 
reset your PIN and issue you with a new one. Remember, your PIN is your responsibility. 
 
 
 
              



  

What to do with your Young Scot card 
If you already have a Young Scot card you may keep this for your own use, you will not need your card to top-up or 
pay for food or drink anymore. If you do not currently have a Young Scot card, you will not be issued with one, your 
PIN number is in place of this. 
 
Free School Meal Entitlement  
If you are entitled to free school meals, you will use your PIN number instead of your Young Scot Card.  Your balance 
will be topped up automatically. 
 
Temporary Cards 
You will no longer require a temporary card.  You will use your PIN number.  If you forget your PIN number, the 
catering staff will be able to provide you with a replacement PIN. 

 

 


