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What is Norovirus? 
Noroviruses are a group of viruses that are a 
common cause of gastroenteritis (stomach and gut 
upsets) in the UK. 
 
 
What are the symptoms of Norovirus? 
Symptoms of Norovirus begin about 15 to 50 hours 
after becoming infected with the virus. They usually 
start with nausea followed by projectile vomiting 
and/or diarrhoea. Some people may have a fever, 
headache or aching limbs. Symptoms normally last 
from 12 - 60 hours and most people make a full 
recovery in one to two days after symptoms start. 
 
 
Who can it affect? 
All age groups can be affected. But the elderly and 
very young are particularly at risk. 
 
 
How is it spread? 
Humans are the only known carriers of Norovirus. It 
can spread from person to person, or from contact 
with the environment and surfaces which have 
become contaminated. 
 
 
 
 



 
• Person to person spread is most common. The 

virus can easily be spread either directly or 
indirectly due to contamination of the 
environment and other items. The virus can 
survive for a number of days on furnishings, hard 
surfaces and even food. 
 

• Airborne transmission may happen due to viral 
particles from vomit being breathed in from a 
person with projectile vomiting. 
 

• Not washing hands after using the toilet. 
 

• Infected food handlers may contaminate food 
during preparation of meals by hands 
contaminated with faeces. 
 

• Spread has also been associated with 
contaminated fruit and shellfish. 

 
 

How is it diagnosed? 
Diagnosis can normally be determined by the 
person’s symptoms.  A faeces (poo) sample can be 
sent to confirm diagnosis. 
 
 
 
 
 
 
 
 

 



 

How can spread be prevented? 
The most important method of preventing its spread 
is to ensure everyone washes their hands with plenty 
of soap and hot water, particularly after using the 
toilet. 
 
• Where possible stay away from other people until 

your diarrhoea and vomiting has stopped. 
 

• Wash your hands after using the toilet. 
 

• Make sure everyone at home has their own towel. 
 

• Ensure that all surfaces are kept clean especially 
after a person has vomited. 

 

• Wash hands after dealing with vomit or faeces. 
 

• Clean toilet seats, flush handles, door handles and 
taps frequently with multipurpose detergent, 
followed by disinfectant then rinse and allow to dry. 
Follow the manufacturers’ instructions carefully. 
Keep disinfectants away from children. 

 

• Soiled clothes should be laundered on as hot a 
wash as possible for the type of clothes. Do not 
overfill your washing machine or it will not clean 
them properly. Do not hand wash items as tiny 
droplets of water containing the virus can be 
dispersed in the air and can be inhaled. 

 
 

 



 

• While you are ill, avoid preparing food for other 
people if you can. 

 

• Cook raw shellfish before eating and wash all fruit if 
it is to be eaten raw. 

 
 

When can I go back to work, school or 
nursery? 

You should stay away from work or school until 48 
hours after diarrhoea and vomiting has stopped and 
you are eating and drinking normally. 
 
 
General advice 
If you have had symptoms of diarrhoea and vomiting 
and have relatives in hospital or a care home, do not 
visit them until you are free of symptoms for 48 
hours. 
 
 
Visiting a care home or hospital during 
an outbreak 

If you have a relative in hospital or care home where 
there is an outbreak of Norovirus: 
 
• only visit the home or hospital if it is necessary; 
 
• do not visit more than one person; 

 
 
 



 

• do not take young children to visit; 
 

• do not eat or drink during the visit; and 
 

• Please wash your hands before and after visiting 
a relative. 

 
 

Further information 
 

You can get further information on Norovirus 
infection by contacting: 
 
Health Protection Nurse Specialist 
Department of Public Health 
NHS Lothian 
 
Telephone: 0300 790 6264 
Email: health.protection@nhslothian.scot.nhs.uk 

 
 
 
 
 
 

 
 
 
 
 
 
 

Prepared in conjunction with the Environmental Health 
Departments of Edinburgh Council, East Lothian Council, 
Midlothian Council and West Lothian Council. 
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